Insurance/pre-registration at Mountainside Hospital

Our goals are to expedite your check-in process, help you with your insurance forms and reduce billing
errors. To that end we offer convenient hours to pre-register for scheduled procedures. Call us any time
from 8 am to 8 pm Monday through Thursday, and 8 am to 5 pm on Fridays.

For questions or assistance with pre-registration or insurance

For questions on your bill, call the Billing Office at 866-763-7714.
For Pre-Registration, call 866-971-7787.

For Financial Counseling, call 973-429-6000, extension 5910 or 5918.

Insurances accepted

Aetna Commercial
Aetna Medicare
AmeriChoice Medicaid
AmeriChoice Medicare
AmeriGroup
AmeriHealth
BeechStreet/Medichoice/Capp Care/PPO Next (a Viant Company)
Cigna (includes Great West)
o AIM (Radiology Services) Managed Products Only — Non Par
o OrthoNet (PT/OT) Managed Products Only — Non Par
Cigna Behavorial Health
Empire BC of NY
First Health
Health Care Payors Coalition (HCPC)
HealthNet Commercial
Horizon BC/BS of NJ (Traditional, PPO, Managed & Medicare)
Horizon Casualty (AutoMedical & Workers Comp)
Horizon NJ Health
Magellan AmeriHealth (OP BH Only)
Magellan Horizon BC/BS of NJ (OP BH Only)
Magnacare
Managed Health Network (MHN Behavioral Health Only)
Medicaid (Facility)
Medicare (Facility)
o Inpatient Psych (Adult Psych)
o Hospital Based- Long Term Care SubAcute
Multiplan / PHCS
Oxford Health Plans Commercial
Oxford Health Plans Medicare
QualCare PPO & HMO (includes NJ GHI)
United HealthCare
United Behavioral Health (IP & PHP/IOP Only)
Value Options (Behavioral Health OP Only)
WellCare (Managed Medicare)



Please note: The list above shows who Mountainside Hospital is par with at this time. We are not par
with AIM or OrthoNet at this time. Patients with a managed product line from Cigna would be utilizing
Mountainside Hospital as an out of network facility for their radiology and PT/ OT services.

Please contact your insurance company to discuss your coverage and plan. Even if your insurance
company is listed, that is not a guarantee that your specific service is covered.



